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Background

The rapid advancement of telecommunication technologies has transformed
healthcare delivery, making Telehealth an essential skill for nursing students.
The growing integration of telehealth in healthcare presents nurse educators
with an Innovative method to prepare undergraduate nursing students for
clinical practice, especially in mental health care. Telehealth simulation offers a
dynamic, virtual platform where students engage Iin real-time, patient-centered
mental health scenarios, fostering the development of critical skills necessary
for modern nursing practice.

PURPOSE

Through telehealth simulations, students participate in virtual clinical experiences
that closely mirror real-world mental health care. These simulations allow them to
perform assessments and engage In therapeutic communication and care
management. They align directly with key course outcomes such as competence
IN mental health assessment, therapeutic communication, and evidence-based
Interventions, reinforcing their educational relevance and effectiveness. Using
telehealth platforms, students can perform comprehensive mental health
evaluations with simulated patients exhibiting conditions like bipolar disorder,
anxiety, or schizophrenia.

METHODOLOGY

Baccalaureate nursing students collaborated with community college nursing
students in a telehealth simulation to manage care for patients diagnosed with
bipolar disorder, schizophrenia, and generalized anxiety disorder.

 In breakout rooms, students were paired from each institution of higher
learning.

* One student role-played the patient while the other acted as the intake nurse.
* Pre-work was assigned to ensure participants were well-prepared.

- Each simulation lasted 20 minutes, followed by a short break.

* The diagnosis was changed or rotated for each session.

- Each student completed a Mental Status Exam (MSE) and SOAP note during
the session.

* Clinical instructors facilitated the sessions and provided feedback during the
simulation.

 The experience concluded with a debrief, where students reflected on their
performance and shared their perspectives with peers and instructors.

OUTCOMES

Incorporating telehealth into mental health nursing education enabled students to
conduct comprehensive evaluations, manage crisis Interventions, address ethical
Issues like patient privacy, and coordinate care remotely.

Overall, students demonstrated improved clinical readiness and adaptability in virtual
care environments.

Student feedback included the value of collaborating with other students from
different colleges and adequately completing a patient intake form.

Telehealth simulation enhances student confidence, empathy, clinical competence,
communication, critical thinking, and adaptability (Hampton et al., 2021).

Telehealth plays a crucial role in preparing students for the future of healthcare,
particularly in rural and underserved populations where access to mental health
services Is limited (Guise et al., 2022).

Initial findings demonstrate significant advancements in students' ability to conduct
remote assessments and engage effectively in therapeutic interactions, further
boosting their readiness for real-world clinical settings (Smith et al., 2023).

CONCLUSIONS

* In conclusion, telehealth simulation enhances student learning and clinical
preparedness and equips future nurses to provide high-quality, patient-centered
mental health care In traditional and virtual environments.

« By adopting telehealth as a core teaching tool, nursing educators ensure that
graduates are prepared for the complexities of mental health nursing in an
Increasingly digital healthcare landscape.

* These encounters simulate real-world challenges, allowing students to practice
patient interviews, identify mental health disorders, and collaborate on care
plans within the boundaries of virtual care.
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