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In nursing students, does the implementation 
of an interactive mixed modality simulation 
promote effective communication by raising 
awareness of barriers to healthcare in the 
LGBTQ/ transgender community?
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experience comments included: “use preferred pronouns”, “ask 
about preferences”, and “support the whole person”.

It is recommended that participation in 
the mixed modality transgender 
simulation was a suitable alternative 
for lost mental health clinical due to 
reduced clinical availability. Students 
were able to practice valuable 
communication skills with a 
transgender patient in a healthcare 
setting. This simulation will be 
continued in future semesters to 
address both effective communication 
and awareness for barriers to 
healthcare faced by members of 
diverse, underrepresented, or minority 
backgrounds including the LGBTQ 
community.

Today’s healthcare requires healthcare 
professionals to provide quality 
healthcare to all people. Using a mixed 
modality simulation allows nursing 
students to practice effective 
communication skills for patients from 
diverse populations. In simulation 
students emulate “real” life situations 
to practice clinical judgement, critical 
thinking and psychomotor nursing skills 
while attending to the patient 
psychosocial needs. The mixed 
modality simulation provided 3 hours 
of clinical time and provided valuable 
communication practice. 
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BACKGROUND

Transgender people often experience 
barriers accessing healthcare related to 
healthcare providers who are disrespectful 
or providers who do not acknowledge their 
gender identity. (QSEN, 2020). The use of a 
person’s proper name, and pronouns are 
crucial parts of providing patient centered 
care (NLN, 2022). Respectful and 
compassionate communication with each 
LGBTQ person is essential for providing 
individualized care (NLN, 2022). 

Simulation based experiences are structured activities that represent actual or potential situations in practice (INACSL, 2021).
The transgender mixed modality simulation-based experience allows students to develop and enhance their knowledge, skills, 
and attitudes in responding to patients in realistic or simulated environments. Through a collaboration with the nursing 
educators at the James A. Haley Veterans’ Hospital Veteran Hospital (JAHVA) a mixed modality simulation was created based 
on a staff in-service training on LGBTQ awareness. 

The pilot simulation was implementation as part of the mental health nursing clinical to replace lost clinical availability due to 
COVID-19 clinical site shortfalls. The simulation faculty developed a live interactive high-fidelity simulation based on the video 
simulation training patient used in the JAHVA staff training. Students viewed part 1 of the 20-minute faculty training video as a 
pre-simulation activity, then participate in the live high fidelity simulation activity. Following the simulation, students 
participate in a debrief session to review the simulation and then viewed the second part of the staff training video.

The purpose of this project was to promote 
effective communication skills in 
baccalaureate nursing students through 
increased awareness of LGBTQ/ 
transgender healthcare issues that can 
create barriers for people from diverse, 
underrepresented, or minority 
backgrounds.
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